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Breach Solutions

Priority Response:
IDX" a No Cost MSA Solution

Only pay for breach services when you need them

In today’s world of mounting cyber-attacks and data breaches, forward-thinking organizations are taking the time to
establish proactive relationships with incident response partners. Preparation before a breach inevitably happens is the
only defense. Our no cost MSA Priority Response solution helps ensure that your company is ready for today'’s highly
complex and dynamic cyber threat landscape.

What's included:

v Access to preferred pricing v Dedicated project manager

v Rapid breach response for each incident v Annual breach response planning
v No charges before you use our services v Guaranteed service-level agreement
v 3 day call center and breach website roll out v Crisis media planning workbook

Let us, the most experienced and largest data breach response company, be part of your incident response team.




Benefits of Priority Response

Our breach response engagements are executed with market-leading and time-tested expertise. We can deploy breach response services in as little as

three business days - including project management, notification, call center, website and identity protection services for the impacted population.

With more than 20 years of providing data breach services and solutions to all industries, our Priority Response provides access to preferred
pricing, rapid response deployment for each incident, and a dedicated project manager to work with our clients each step of the way. We will
also participate in our clients' annual data breach response desktop exercises, in order to ensure smooth execution in the case of a data breach
incident. And there is no cost for any organization to become an IDX Priority Response client and partner. Work with IDX for incident response

solutions that are trusted, flexible, scalable, and fast.

The breach response partner you can trust since 2003
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‘ ‘ IDX provides top level customer service with the affected
individual and outcome as priority, including reporting progress fR
and concerns identified... the IDX team is experienced, ethical,
responsive, knowledgeable and we have contracted with them
for additional breach response services.

—— Client Contracting Officer, US Government Agency
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IDX™ is a leading provider of identity protection and data breach services for companies and individuals
throughout the U.S. We combine consumer-centric software and concierge-style professional services

in serving organizations across government, healthcare, commercial enterprises, financial institutions,

and higher education.
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