
Localized breach response products 
and services to fit

Multi-National Breach 
Notifications & Protection 

In today’s fast-paced global economy, more and more data breaches are occurring that expose 
the records of customers and employees residing outside of the United States. Multinational 
companies need a response that is localized for the impacted population. IDX’s Multinational 
Breach Notification & Protection Solutions offer comprehensive combinations of products and 
services that can be tailored to your organization’s unique needs.

PRODUCT DATASHEET

Let IDX, the most experienced and largest data breach response company, be part of your incident response team.

Learn more online at: www.idx.us

Multi-lingual call-center agents ready to help the 
impacted population 

Localized alerts and member dashboard

Breach microsite and FAQs tailored to each  
data breach and language preference as  
selected by the impacted individual

Dark web monitoring

Alert notifications when a new event is detected

Social media monitoring

Password Detective

Crisis media planning workbook

What’s included for the impacted population residing overseas:

BREACH SERVICES IDENTITY PROTECTION



The partner you can trust since 2003

96% would 
recommend  
IDX

Trusted as an 
approved vendor by 
nearly all major cyber 
insurance carriers

Largest data 
breach provider

100 of the  
Fortune 500 are  
IDX clients

Manage more 
than 1,000 data 
breach incidents 
each year

IDX provides top level customer service with the affected 
individual and outcome as priority, including reporting 
progress and concerns identified…the IDX team is 
experienced, ethical, responsive, knowledgeable and we have 
contracted with them for additional breach response services.

— Client Contracting Officer, US Government Agency

“

Benefits of IDX

Multi-national companies need a proven response leader to serve on their team when the inevitable data 

breach occurs. Our response engagements are executed with market-leading and time-tested expertise. We 

can deploy our products and breach response services tailored to fit your unique needs, including to multi-

national populations, in as little as 5 business days.

We offer full service end-to-end management when an incident occurs in coordination with your incident 

response team, including project management, notification, call center, website, and protection services for 

the impacted population.

96%
1,000

IDX is a leading provider of cyber response services and identity protection for organizations and 
individuals. We combine consumer-centric software and concierge-style professional services in 
serving organizations across government, healthcare, commercial enterprises, financial institutions, and 
higher education.
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Have questions?
We’d like to help. 

     800-298-7558 
     info@idx.us


